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JI.b. HIABAHOBA,
O00KMOp IKOHOMUYECKUX HAYK, npogheccop

Hncmumym skonomuxu, ynpasnenus u npasa (2. Kazamn )

COBEPLUEHCTBOBAHWE METOOUKW NPOBEOEHUA
MAPKETUHIOBbIX UCCNEOOBAHUN
HA MYHULUNATIbHbIX PBIHKAX TOBAPOB U YCIYT

B cmamve paccmampusaemes memoouka opeanuzayun MapKemuH208bIX Ucc1e008anut, 8 KOMopoll 8bloeieHbl Oe-
851Mb OCHOBHLLX PA30€/108, HAIUYLUE KOMOPBIX NO360IUN 3AKAZUUKY CBOCBPEMEHHO OMKA3AMbCSL O 3aMPAMHBIX U MAlope-

3Y1bMmamueHblx ucce008anull.

MyHULIUTATBHBIE PHIHKY TOTPEOUTETBCKUX
TOBAPOB U YCIIYT SIBJISIFOTCS 36PKAJIOM BCEX 9KOHO-
MHYECKHUX IPOOJIEM, CYIIIECTBYIOIIUX HA TUX PbIH-
Kax C Y4eTOM MECTHBIX OCOOEHHOCTEN: YPOBEHD
TUTATEXECIIOCOOHOCTHU HACETIEHU ST, 00'bEM ITPEIIO-
JKEHUS U CTPYKTYpa MPeII0KEHUSI TOBAPOB U YC-
ayr. MeTonuku poBeAeHUsI MAPKETUHIOBBIX HC-
ClIeZIOBAaHU YHUBEPCAIbHBI M UCIIOJIB3YIOTCS Ha
BceX ypoBHsIX. OT I0CTOBEPHOCTH M TOUHOCTH JIaH-
HBIX UCCIIETOBAHUIA HA MECTHBIX (JIOKAIHbHBIX ) PbIH-
KaX NOTPeOUTEIbCKUX TOBAPOB BO MHOT'OM 3aBU-
CUT MYHUIIMITAJIbHAS COLIMAJTbHO-I9KOHOMUYECKAS
TMOJIUTHKA.

B sxoHOMMUECKOI TUTEPATYPE 10 CUX [TOP HE
JlaHa TIOJTHAsI CXeMa IMPOBEICHUST MAPKETUHT OBBIX
HCCIIEOBAHNN, YUUTHIBAIOLIAS IIEPEIOBON MapKe-
TUHT'OBBII MHCTPYMEHTAPHIA. ITO OOBSCHSETCS CY-
LIECTBEHHOM 3aBUCMMOCTBIO AJITOPUTMA ITPOBEIe-
HUSI MAPKETUHIOBOT'O UCCIIEIOBAHUS OT €ro 1ieseit
Y 33/1a4; TOCTOSIHHBIM ITOTIOJTHEHUEM ITPUEMOB 1
METO/I0B OpraHU3ali MAaPKETUHT OBBIX UCCIIE0-
BaHMIA HOBBIMHU IE€PE/IOBBIMHU Pa3padOTKaMH, & TAK-
K€ CO3HATEIBHBIM YITPOILEHUEM CXEMbI ITPOBEIC-
HUSI MAPKETUHT OBBIX HCCIIEOBAHUM.

BosbHCTBO aBTOPOB, B TOM UHCIIE U3BECT-
HBII BCEMY MUPY aMEepUKaHCKUI yueHbli Hapemn
K. ManxoTtpa, BbIAEISET CIIEAYIOIINE ITAIIbI ITPO-
Be/ICHUsI MApPKETUHT OBBIX UCCIIEIOBAHUIL: OIpe/ie-
JIEHHE ITPOOJIEMBI; pa3padOTKa MOAX0A K PEILICHUIO
1po0JIeMbI; pa3paboTKa IJIaHa UCCIISTOBAHMST; TIO-

JIeBbIe paOOThI UJIM COOP TAHHBIX; ITOJITOTOBKA JTaH-
HBIX ¥ MX aHAJIN3; TOATOTOBKA OTYETA U €T0 Ipe-
3eHTanys [1].

I'To muenuro akanemuxa E. IToroa, HanOoJtee
TIOJTHASI CXeMa ITAHNPOBAHMS MAPKETUHIOBBIX UC-
CIICTOBAaHUI Ha ITPEANPUSTHHN TOJDKHA YIYUTHIBATh
BCE HAITpaBJICHHSI €T0 JACSTeIIbBHOCTH, OH ITPE/ICTAB-
JISIET AJITOPUTM MapPKETUHTOBBIX UCCIICI0BAHUIA
B cienyroreM Buze (puc. 1). OnHako npeajiarae-
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Puc. 1. AaropurM MapKeTHHIOBBIX
ucciaeoBanuii Ha npeanpusaTun [2]
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MBI aJITOPUTM OIKCHIBAET OCIEA0BATEILHOCTD
UCCIIEIOBAHUI TOIIBKO MAKPOCPEbl MAPKETUHI A U
HE PaCHpOCTPAHSETCS HA UCCIIEAOBAHMSI €70 MUK-
pOCpeIpbl.

Hanmuue pa3mmyuHbIX TOUEK 3pEHUs U Pa3HBIX
MOJIXOOB K CTPYKTYPE OpraHU3aLIMy MAPKETUHIO-
BBIX UCCIIEZIOBAHUI CBUAETENIBCTBYIOT O TOM, YTO
po0IieMa OCTaeTCsl HEPELIEHHOM!.

[Tpesxe ueM NpUCTYNUTH K pa3pabOTKe METO-
JIMKU MapKETUHT OBBIX UCCIIEIOBAHMIA, HEOOXOIH-
MO OIIPENIEIUTh, YTO OHA U3 CeOsI ITPeICTABIISET.
ITox MeTomKOM MOHMMAETCSI COBOKYITHOCTD CIIO-
co00B, TpaBmJI HAUOOJIee 11e7IeCO00Pa3HOTO BhI-
TMIOJTHEHUSI KAaKOU-TO0 paboThl. MeTomKy Mapke-
TUHT'OBBIX UCCIIEIOBAHHI TOHUMAIOT KaK CHCTEMY
UCCIIEIOBAHMSI, KOTOPAsI OTMHAKOBO HUCTIOJNB3YETCSI
IIPU N3YYEHUH PA3TIMUHBIX OOBEKTOB.

Pe3ynbraTMBHOCTD U IEMCTBEHHOCTD MapKe-
TUHT'OBOT'O UCCIIEIOBAHMSI B KOHEUHOM UTOTE 3a-
BHCHUT OT KauecTBa METO/IUKH €r0 OPraHU3aLIUU.
N3zyuenue 3Toi mpoOemMbl O3BOJIUIIO OIIpEe-
JIUTh OCHOBHBIE 3TAITbl METOJIUKU MaPKETHUHI O-
BOI'0 UCCJIEIOBAHUS, TPUMEHEHHNE KOTOPO HAM
NpeCTaBIsieTcss Hanboee 1eIecoo00pa3HbIM
(puc. 2).

IlepBsiii 3Tan. YcraHoBiaeHUe LEIU MapKe-
TUHI'OBOT'0 UcclieIoBaHust. YeM TouHee chopMyIiu-
pOBaHa LieJIb UCCIIEIOBAHUS, TEM JIErYe OTpee-
JIUTH 00BEM aHAITUTHUYECKOM paboThl. Ha 3ToM 3Ta-
Te MPOBOJIUTCS MIpeIBapUTENIbHAS TPOPAOOTKA
npooJieMbl. B 3aBUCHMOCTH OT €€ CII0KHOCTH 1
HEOTIPEIETIEHHOCTH PUOEratoT K KAOMHETHBIM WITH
oJIeBbIM HccienoBanusM. MiHorma popmynupos-
Ka eJIA B BU/IE BOIIPOCA UHTYUTUBHO BbI3bIBAECT
OTBET-I0T/IKy. DTO IOMOTAET OMPEIETTUTh ITAITbI
JalibHeHel paboTel, HAIIpUMEp, ITOYEMY CHHKA-
eTcst 00BEM MTPOJIAYKH TKAHEH Ha JTy1ITy HACETIeHUS?
[Toromy uTO HackIIAETCS PHIHOK FOTOBBIX I1IBEHi-
HBIX 13enuid. OT KayecTBa paboT, TPOBEAECHHBIX
Ha 3TOM 3TaIle, 3aBUCUT Pe3yJIbTATUBHOCTb BCETO
MapKETUHIOBOro uccnenoBanust. He touno cop-
MYJIMPOBAHHAs 11€Ib IPUBEIET K HEHY>KHBIM J10-
MOJIHUTEIBHBIM 3aTPaTaM 1 He IO3BOJIUT PELLIUTh
npooseMy.

Bropoii 3Tan. OnpeneneHue 00bEKTOB UC-
CIIeIOBAaHUs, IOPSIKA U METOI0B MX oTOOpa. Oc-
HOBHBIMU OOBEKTAMU MAPKETUHIOBOT'O UCCIIE0-

BaHMS, YAl BCETO, SIBIISIIOTCS peain3yeMble TO-
Baphl WM YCIIYT'H, IOTPEOUTENN, COTPYAHUKHI
MPEeANPUSITHS, KaHaIbl cObITa U T.I1. B 9T0i1 yac-
TH METOJIMKY HEOOXO/IMMO HCTIOJIb30BATh TOUHbBIE
nonsitusi. Harmpumep, o0bekTamMu aHaIi3a noTpe-
OUTENIbCKUX MPEANTOYTEHHUH )KEHCKMX KOJITOTOK
«Levante» SIBISIOTCS HE3aMY>KHHE KEHILUHBI B
Bo3pacre ot 18 1o 30 ser.

3aTeM HeOOXOAMMO OTIPEIENTUTh MTOPSIIOK OT-
06opa 00BEKTOB, OVISKAIHX UCCIeToBaHMIO. [To-
HATHO, YTO OMPOCUTH WJIN 00CIIEI0BATh KAKUM-
00 IPYrUM METOOM BCE OOBEKTHI MCCIIEIOBA-
HUSI HEBO3MOXHO M 9KOHOMUYECKH HELIEJIECO00-
pa3Ho, MOITOMY Ha IIPAKTUKE IIIMPOKO MPUMEHSIET-
cs1 BBIOOpOuHBIi MeTo1. CyTb €ro 3aKJII04aeTcs B
TOM, YTO 110 OIIPEAETICHHBIM, CTPOTUM ITPaBUIIAM
13 00111l YMCIIEHHOCTY TeHEPATTbHOM COBOKYITHO-
CTH OTOMpPAETCsl OTPAaHIMYEHHOE YHCIIO JIIOEH, Me-
HyeMbIX BbIOOpKOI. Llenb oTOopa pecrioHIeHTOB B
COCTaB BBIOOPKH COCTOUT B MOJTYUYEHHUHU PENTPE3eH-
TaTUBHOM COBOKYITHOCTH, KOTOPAsI MOKET OBIThH
MO/IEJIbIO TeHEPAIbHOM COBOKYIHOCTHU. Pasnuya-
0T JIBa OCHOBHBIX CII0c00a (popMUPOBAHKS BEIOOP-
KH: BEPOSITHOCTHBIN (KaXIbIi 27IEeMEHT BEIOOPKU C
PaBHOM, 3apaHee 3aJaHHOW BEPOSITHOCTBEO MOYKET
CTaTh 3JIEMEHTOM BBIOOPKH) M IETEPMUHUPOBAH-
HbIH (HEBEpOATHOCTHBIN, KOTJa UCCIIEN0BATEIN
caMM OTPEIEIISIIOT MpaBmiia 0T0Opa 0OOBEKTOB).
ITpennoureHre 0ObIMHO OTAAETCS BEPOSITHOCTHOM
BBIOOPKE.

Bp160pouHbIif METOT —3TO METO/1 CTATUCTH-
YEeCKOI'0 UCCIIeIOBAHUS, ITPU KOTOPOM ITOKa3aTe-
JIM TeHEPAJIbHON COBOKYITHOCTHU U3y4aIOTCs IO
KaKOH-I100 ee yacTu, ChOpPMUPOBAHHOM HA OC-
HOBE CIIy4aifHOro oTb6opa. ITa yacTh reHepaib-
HOW COBOKYITHOCTH HAa3bIBAETCSI BHIOOPOUYHOM,
BBIOOPKOM MITU HCCITIEAYEMON COBOKYITHOCTBIO.
Bp160pouHbIii METO/T TO3BOJISIET OTPAHUYUTH Mac-
mTabbl UCCIeTOBAHUS. DTO CHUXKAET 3aTPAThI
BpEeMEHU U (PMHAHCOBBIX PECYPCOB Ha UCCIIE10-
BaHUE, COKPAIIIAET CPOKH €ro MPOBEACHUS, CITIO-
COOCTBYET IMOBBIIIEHUIO AKTYaJIbHOCTH MTOJTyYEeH-
HBIX TAHHBIX.

Bb160pKa — orpaHnueHHasi rpyIia pecrioHeH-
TOB, UJIEHTUYHASI T€HEPAIbHON COBOKYITHOCTH,
OoTpakarolllasi ee CBOICTBA U BblJeJIEHHAs HA OC-
HOBAHUM OIPEIETICHHON METOIUKH.
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IlepBbiit 3Tan: YCTaHOBJICHHUE [N MAPKETUHTOBOTO UCCIICIOBAHMS ITyTEM TIpeABAPUTEITHHON
IPOPaOOTKU TIPOOIeMBI (KaOMHETHBIC FITH TIOJIEBBIC UCCITCI0BAHMS)

-

Bropoii atam: Onpenenenne 00beKTa UCCIIEA0BAHMYS, TOPSIKA U METOIIOB OTOOPa OOBEKTOB
HCCJIe/IOBaHMSI, pa3Mepa BBIOOPOUYHOM COBOKYNMHOCTH. Ha 3TOM 3Tarne peratorcs
TPU OCHOBHBIE ITPOOIIEMBL:
1) orpezaeseHne KOHTYPOB T€HEpaIbHOM COBOKYITHOCTY;
2) coznanue JOCTOBEPHOM BLIOOPKH TeM WM UHBIM METOJIOM;
3) ompeneneHue pa3Mepa BEHIOOPOUHON COBOKYITHOCTH

v

Tpernii atam: OnpeneneHre TpeOOBAHMIA K KBATU(PHUKALIUK CIEIUATMCTOB, HEOOX OTUMBIX IS
TIPOBEACHMUS MCCIICIOBAHUS (CTICITUAITACThI-AaHATTMTAKY, TEXHITICCKUA 1
BCIIOMOTaTeJTbHBII TIePCOHAT)

YeTBepthiii oTarn: IIpeaBapuTebHbIi pacyeT 3aTpaT Ha IPOBEICHHE MAPKETHHIOBOTO
WCCIIeIOBaHMSI (3apIuiaTa, MaTepraibl 1 000PYI0BaHVS, TPAHCIIOPTHBIE PACXO/IBI,
MIPOUHUE PACXOJIbI)

IIaTerii 3Tam: TIporHO3HEI pacueT 3KOHOMHUECKOM A(PEKTUBHOCTH U OKYIIAaeMOCTH 3aTpaT Ha
MapKETHHTOBOE HCCIIeI0BaHuUE (OITpe/IeieHNe CPOKa OKYIaeMOCTH 3aTpaT Ha
uccie10BaHus 1 Kod(pOUIMEHTb 9KOHOMUYECKOH 3 deKkTMBHOCTH)

Ilecroii atam: Beibop MeTomoB momydeHus (Onpoc, HabIIOIeHNE, IKCTIEPUMEHT, UMHTALIHSA)
MapKETUHTOBOM MH(POPMAIHN 1 OTIPEIEIICHNST HICTOYHHUKOB MH(pOpMAaIH, METOIOB
ee U3MEpeHUs

CenpMotii tar: OnpenesieHUe MeCTa, BpEMEHH U MMPOAOIDKUTENIBHOCTH cOOpa MapKeTHHTOBOM
uHpopMaImu

4

BocbMmoti atam: O0paboTka 1 aHaIM3 MapKeTHHTOBOM nH(popMarmyi. Ha 3Tom sTare mpoBozsTest
CIIeTytoIIe paboThL:
1) ycTpaHstoTCs ClydaiiHble ¥ CUCTEMATHYECKHE OIIMOKY;
2) poBOAATCS KIIaCCUDUKAIWSI, CHCTeMATH3AaLls1, TPYIIIIPOBKa HHOPMAIHY;
3) pa3pabaThIBAtOTCS] MATEMATHUCCKUE MOJICIIH;
4) IpOBOAMTCS anpoOalys Pe3YJIbTATOB UX PEeILeHHS

'

Hesstelif aTam: PazpaboTka pexoMeHIanmii o pe3ybTaTaM MapKeTUHIOBOI'O UCCIIEIOBaHMS U
KOHTPOJIb 34 UX BHEAPEHUEM

Puc. 2. OcHoBHBIE dTANBI (pa3zle.m,l) METOAUKH NMPOBECACHUA MAPKETHHIOBBIX HCCJIeZIOBaHI/Iﬁ
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B ocHOBy 0TOOpa enuHuUI 1715t hopMHUpOBa-
HUS BEIOOPKH TOJI0KEHBI IPUHITUITBI PABHOM Be-
POSITHOCTH TOTIAIaHUS B BBIOOPKY KaXKIOM eH-
HUIbI T€HEPaTbHON COBOKYITHOCTH, YTO UCKITIO-
YaeT MOSIBJICHNE TEHAEHIIMO3HBIX OLIMOOK U TAeT
BO3MOYHOCTb IIPOBOJUTH OLIEHKY PEIIPE3CHTATHB-
HOCTHU.

I'enepanibHasi COBOKYIHOCTB €CTh BCS M3y4a-
eMasi COBOKYITHOCTD LIENIEBBIX U MTOTEHIIUATBHBIX
notpedureneit. [1pu ee bopmupoBanuu us3 kop-
MOPATHBHBIX WJIM KOHEUHBIX IIOTPEOUTENEH pyKO-
BOJICTBYIOTCS pAa3JIMYHBIMKU METOIAMU M ITPUHIIN-
namu. Eciu ToBap (ycnyra) npeaiHa3sHaueH aJist
KOPIIOPATUBHBIX TOTPEOUTEICH, TO B KAYECTBE
HCTOYHUKOB MH(OpMALIUU TPU (POPMUPOBAHUH
reHepaJIbHON COBOKYITHOCTH MOT'YT OBITh UCITIOJTh-
30BaHbI pA3JIMYHBIC CIIPABOYHUKHU ITPEITPUATUI
Y OpraHU3aLIMH, «OKEIThIe CTPAHULBD, IHTepHET,
Ou3Hec-KapThl U T.11. [ Tos1e3HbIMU MOTYT OKa3aTh-
cs1 TaHHbIe 00 00BeMax MOTPedIICHUS, TPOU3BO/I-
CTBa WJIM ITPOJIAXK B CIIy4ae UCIOJIb30BAHMS Kila-
CTEpHOM JIBYXCTYIIEHYATOM, TUIIOBOU, KOHILICHT-
PaIMOHHOMN I HOPMUPOBAHHOM BbIOOPOK. Eci
ToBap (yciyra) mpeaHa3HaveH JJ1si KOHEUHbBIX I10-
TpeduTeseii, To GopMUPOBAHUE FEHEPATILHOM CO-
BOKYIHOCTH, KaK IMPAaBUJI0, OCHOBAHO Ha CTaTHC-
TUYECKUX COOpPHUKAX, pe3yIbTaTax Nepernuct Ha-
CeJIeHUs U JIp.

MapkeTuHr OBbI€ UCCIIEIOBAHUS B CUITY OIpa-
HUYEHUH 110 BPEMEHH ¥ CTOUMOCTH OOBIYHO HO-
CAIT, KaK YK€ OTMEUAIOCh, BLIOOPOYHBIN XapaKTep.
ITocne uccnenoBanus 4aCT COBOKYITHOCTH C OI1-
pellelIeHHON BEPOSTHOCTHBIO PE3YJIbTAT MOKHO
MEPEHECTU Ha BCIO T'€HEPAJIbHYIO COBOKYITHOCTD,
eciu coOJII0/IEHBI YCIIOBUS HE3aBUCUMOCTH ITPO-
BE€/ICHHOT'O UCCJIETOBAHMS U CITy4YaliHOT'O 0TOOpa
peCIoHIeHTOB. UNCIIEHHOCTH BEIOOPKH (71) MOXK-
HO OTIPEIEIIUTH IO (popMmyIie:

__t'y’'N
n=—————,

ﬂZ N + t2y2
rae N — 4MCIeHHOCTh TeHepaIbHON COBOKYITHO-
ctu, A—TipeenbHas omroka BEIOOPKH (3a1aeT-
csl IccreioBaTesieM), O — Auchepcus (ompeess-
€TCsl IO JAHHBIM MIJIOTAXHBIX UCCIIEAOBAHUN

WJIM UICXO/1SI U3 OIBITA MPEIBLAYIINX UCCIIe0Ba-
HUI),  — 3HAYEHUE, TPU KOTOPOM (YHKLIUS OT ¢

MPUHUMAET 3a/IaHHYIO BEJIMYUHY. JHAUEHUE ¢
ONPEIENSIOT MO CTATUCTUYECKUM TaOJIUIIaM.
Hawubonee yacto ynorpebiisieMmble 3HaUEHUS ITPU-
BeeHbI B Ta0II. 1.

Taoauma 1
3HayeHusi 1 B 3aBUCHMOCTH OT H30PaHHOI
BEPOSAITHOCTH
Iloka3aTenu 3HayeHHs ImoKa3aTenei
YpoBeHb 0,95 0,97 0,99
BEPOSITHOCTH
3HaueHus ¢ 1.4 1,42 1,44

YpoBeHb BEpOSITHOCTH PEKOMEHIYeTCsl yCTa-
HaBJIMBaTh He HUXke 0,95, a mpeenbHo JOMyCTH-
Moit ormmoku — 10—-15%, uro obecrieunBaeT BbICO-
KYIO pelpe3eHTaTUBHOCTh BIOOPKU. PeripeseHTa-
TUBHOCTbH — CBOWICTBO BBIOOPKH OTPAXKATh XapaK-
TePUCTUKHU reHepasTbHOM coBOKyIHOCTHU. [ Tockoib-
Ky FeHepaJIbHasi COBOKYITHOCTb COCTOUT U3 €/THUI]
C BApbUPYIOLIMMHU IPU3HAKAMH, COCTAB BEIOOPOY-
HOW COBOKYITHOCTY MO>KET B TOM WJIM NUHOU Mepe
KAaUeCTBEHHO OTJIMYAThCS OT COCTaBa FeHEPATIbHOM
COBOKYITHOCTHU. DTO PACXOXKICHHE MEKIY Xapak-
TEPUCTUKAMU COBOKYITHOCTEH OIIEHUBAETCS OILINO-
KOH BBIOOPKHU.

DopMUpPOBAHKE TEHEPATTBHON COBOKYITHOCTH
JIOJDKHO OBITH OOOCHOBAHO HE TOJIBKO C TOUKH 3pe-
HUSI CTATUCTUKH, HO ¥ C YUETOM:

- XapaKTEepUCTUK NOTpeduTesel (oTpacis,
cdepa u macmTad IesaTeIbHOCTH, 00bEM MTPOU3-
BOJICTBA);

- MECTOIIOJIOKEHUS (PErMOH, KOHIIEHTPALIHS
MOTPEOUTENIEH, TOPO/I UJTH CEITbCKASI MECTHOCTB);

- BpeMeHU (IMHAMUKA — ITAHETTh UITU CTATHUKA —
COCTOSIHME Ha TAHHBII MOMEHT).

OOGBIYHO BBIOOPKA UCTIOIB3YETCS ITPU 3HAUM-
TEJIbHOM pa3Mepe reHepalibHOW COBOKYITHOCTH,
IIPY HEOOJIBIIIOM €€ pa3Mepe MPOBOINUTCS CIUIOLI-
HOE HCCIIeTOBAHUE.

OrnpenenieHneM pa3Mepa BBIOOPOYHOI COBO-
KYITHOCTH 3aBEPLIAETCS 3TOT pa3ies MeToauku. Ee
00BEM 3aBUCHUT OT ABYX (PaKTOPOB: CTOMMOCTH COO-
pa uHpOpMaIU U 00ECTIEYSHHS TOCTOBEPHOCTH
pe3ynbraToB. KauecTBeHHOE MapKETUHIOBOE UC-
cnenoBaHue He Tpedyet 100% TouHOCTH, TOCTA-
TOYHO, KaK ITOKA3bIBAET MPAKTUKA, OOECTIEUNTh TOY-
HOCTb Oostee 50%.
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Tpetuii 3Tan. OnpeneneHue TpeOOBaHUIM K
KBAIM(UKALIMY CIIEHUATUCTOB, HEOOXOIUMBIX
JUIs1 IPOBEACHUSI MAPKETUHIOBOT'O UCCIIeI0BA-
Husl. [Ipex e Bcero, HEOOXOAMMO OIPEAEIIUTD,
KTO OyJIeT MPOBOAUTD UCCIIEIOBAHUE: CIIEIIMAIIN-
CTBI IPEANPUSITHUS UIIH CIIELINATIU3UPOBAHHbIE
Hay4YHO-MCCIIEIOBATEIILCKUE MOAPA3IETIECHHUS.
Peiienue aToro Bonpoca 3aBUCHUT OT crieliudu-
YEeCKUX 0COOEHHOCTEH nccieayeMoil TpooO1eMbl
1 OT (PMHAHCOBBIX BO3MOYKHOCTEH MPEANPUSITHUS.
3aTeM onpeesieTcs: COCTaB I'PYIIIbI UCCIIEN0-
BaTeJIe 0 KOJIMYecTBY U KBaiudukaunu. Kak
MPABUJIO, B COCTaBE I'PYIIIBI TOJKHBI OBITH ITpe-
JTlyCMOTPEHBI TPU KATETOPUU CIIELUATIHCTOB: CIIe-
LHUAJIMCThI-AHAIUTUKHU, TEXHUYECKUI 1 BCIIOMO-
raTe’abHbIN IepcoHall. Bee oHM JOIKHBI CTPOTO
co0JTr0IaTh 3apaHee pa3paboTaHHbIE METOIMYEC-
KHUe yKa3aHus 110 OpraHU3aluM UX paboThl U
IIPOUTU UHCTPYKTAK.

Yerseprolii 3Tan. Pacuer cronmoctu npose-
JIEHUS] MApKETUHIOBOT0 aHaiIn3a. B aTom paszene
METO/IMKH JIOJKHA OBITh COCTABJIEHA CMETA PACXO-
JIOB Ha IMPOBEICHNE MAPKETUHT OBOI'O UCCIIE0BA-
HUS B pa3pe3e OCHOBHBIX CTaTel 3aTpar:

- 3apIuIaTa uccieIoBaTeNe;

- IpUOOpETEHNE MATEPUATIOB U O0OPYIOBAHUS

- TPAHCIIOPTHBIE PACXO/IbI;

- IPOYME PACXOIBI.

Isarsiii 3Tan. [ Tporuo3Helii pacuetr 3kOHOMU-
yeckoi apdexTrBHOCTH. B 3TOM paznene meroau-
KU JIOJKEH OBbITh ClIeJIaH MPOTHO3HBIHM pacyeT OKy-
MAeMOCTH 3aTPAaT Ha ITPOBEIEHIE MaPKETUHI OBO-
r'0 MCCIIEIOBAHUS U TPUOBLIN, KOTOPYIO MPEATIO-
JIaraeTcs OJIyYUTh OT BHEIPEHHSI PE3YJIbTATOB.

IlecToii 3Tan. Be16op MeTO10B NOTyUYeHU
MapKeTUHTOBOM MH(OPMALIMU /17151 TIPOBEACHUS
MapKEeTHUHI OBOT'O UCCIIEIOBAHMSI U OTIpE/IeIeHHE
UCTOYHMKOB MH(popmatmu. [IpakTrka nokaspisa-
€T, UTO Ha Pa3HbIX dTallax UCCIIeTOBAHUS UC-
MOJIb3YIOTCSl Pa3JIMYHbIE TPYIIIbI METOIOB: HA
JTane onpenesieHus UCXOIHON HHpopMalun
MPUMEHSIOTCS, KaK PaBUIIO, METO/IbI OITPOCA
i Habmoaenus. Ha srane gopmupoBaHust Bel-
O60pKU N3 0OBEKTOB HCCIIEIOBAHUS M 00pAOOTKU
MH(}OpMAIIMY TPUMEHSIOTCS METObI CTATUCTU-
YECKOr'0 U MATEMAaTUYECKOT'0 MOJAECIIMPOBAHUSI.
Kitaccudukanym MmeTon0B npoBeeHus UCCIIen0-

BaHUS pa3pabOTaHbI U PEJIOKEHbBI TAKUMH CIIe-
nuanucramu, kak E. T'ony6kos, E. ITomos, I'. Ca-
Buikas, B. Anypun, . Mypomkuna, E. EBry-
IIEHKO U JIP.

B strom paznene meroauku HEOOXOAMMO AATh
YyeTKue 1 000CHOBAHHbIE PEKOMEH/IA1INH I10 BbI-
00py 1 MpaBUIILHOMY IIPUMEHEHUIO METOJI0B COO-
pa MapKeTUHroBoi HH(popMalmu (opoc, HaOIIo-
JIEHHUE, SKCIIEPUMEHT).

Hawubormbinee pacipocTpaneHye B mpaKTHiec-
KOH JIeSITeITbHOCTU HAILLTU OTIPOCHI TOTPEOUTENEH,
B TOM YHCJI€ UHTEPBBIOUPOBAHNE U aHKETUPOBA-
Hue. PaznnuaroT cienyroliuye BUIbI OIpoca: Tn-
HBII1 OITpoc, OIpoc 1o TenedoHy, OIIPOC MO MoUTe
C LIEJIBIO MOJIy4eHUs MH(OPMALIMM O MHEHMUSIX,
MOTPEOHOCTSIX ¥ [IOBEAEHUH TOTPEOUTETIEH.

[IIupoko pacnpocTpaHeHHOM (opMOii orpoca
sBisiercst (pokyc-rpymma. Bapuanramu ee nmpoerie-
HUSI SIBJISTFOTCS:

- rpyra KOH(IMKTA — [TO3BOJISIET COITOCTABUTh
Pa3IUYHbIE CTUIIN KU3HU U ITPEIIOYTEHUS;

- IeCAHTHAS IPYIINA — IPOBOAUTCS B pealib-
HOM OOCTAaHOBKE;

- MoIU(pUKALIMS TOBEIEHUS — UCIIOJIb3YETCS
JUTSI BBISICHEHUSI 3HAUUMOCTH TOBAPOB U YCIIYT B
MTOBCEAHEBHOM KU3HU IOTPEOUTEIIS;

- MO3roBasi aTaka — 00ecreurBaeT pa3paboTKy
HOBBIX U/ICH;

- MAHUMYJIALUOHHBIE TPyITbl. OCHOBAHBI HA
HCMOJIb30BaHUU BEPOAIBHOTO U HEBEPOATIHLHOTO
MaTepuaa, MO3BOJISIIOT PAHKMPOBATH TOBAPHI WITH
VX XapaKTEPUCTHKH.

Hab6monenue —31o c6op 1 pukcaiyst JaHHBIX,
OTHCHIBAIOIIMX U3MEHEHUS OOBEKTa HAOTIOICHUST
B PeaJIbHbIX YCIIOBUSIX. OHU MPOBOISATCS BU3YaIb-
HO WJIY C TOMOIIBIO TEXHUYECKUX CPEJICTB (3ep-
Kau1, Kamep). Ha mpaxTuke pa3nuyaroT Henocpea-
CTBEHHbBIE HA0JIIO/IEHUS U COCTaBJIEHUE ITaHeleil
notpebuTteneil. HemocpencrBeHHbIM HAOIIOIEHU-
€M MOJKHO CYMTATh, HAIIPUMEP, PETUCTPALUIO
BpPEMEHH, 3aTPAYNBAEMOT'0 Ha IMOKYIIKY U T.1. [1a-
HEJIU MoTpeduTesnel — 3TO pa30oBble WU TOCTO-
SIHHBIE BBIOOPOUYHBIE OOCIIETOBAHMSI CEMEN ITOTpe-
OuTeneil, KOTOpbIE 3a CIIELUATIBHYIO IJIATY BEAYT
yUeT CBOMX JJOXOJIOB M PACXOJI0B, OTBEYAIOT HA
BOITPOCHI, THTEPECYIOIINE TPEAIPUSITHE (B 4aCT-
HOCTH, O CBOMX MHEHHSIX ¥ TPEAIIOUTEHUSIX, TIO-
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BEJICHUM HA PBIHKE U T.]1.). OOBIUHO NaHes b hop-
MUPYETCs] KpYITHOM CcrieuaaIn3upoBaHHON Map-
KETUHTOBOM WJIM KOHCAJITUHTOBOM (hupmoii. ['o-
CyJIapCTBEHHAsI CTATUCTHKA CEMEIHbIX OI0/KETOB
pacriojaraer coOCTBEHHON KPYITHOM MaHEeIbIo
notpeburereii (6onee 60 Toic. cemeit). Mccneno-
BaTEJIH KJIACCU(ULIMPYIOT HAOIIOAEHUS 11O pa3-
HBIM OCHOBAHUSIM.

BaxxHoe 3HaueHUE UMEET IKCIIEPUMEHT — U3-
MEHEHHE B KOHTPOJIMPYEMbIX YCIIOBUSIX OTHOM MITH
HECKOJTbKUX MAPKETUHT OBBIX XaPAKTEPUCTUK OOBEK-
Ta UCCIIEIOBAHMS (LIEHBI, YTTAKOBKH, PEKTAMBI U T.]1.)
C LIEJTBIO MOTyYeHHs IEPBUYHON MH(OPMALIUH.

Buapl u o0bembl nHGOpMALIMK 3aBUCAT OT
LIEJTM M 0COOEHHOCTEH 0O0OBEKTAa MAPKETUHIOBOT'O
ucciennoBanus. B pasaerne He06X0 Mo yKa3aTh O
KakKMX (hakTopax, BIUSIOIIMX HA UCCIIEAYEMBIit
00BEKT, cOOMPATh MHPOPMALIMIO U B KAKHX UCTOY-
HUKaX HAXOAUTCS 3Ta MHDOpMALHSL.

K cosxanenuto, He Bce (haKTOPBI, OUIEKAIIIE
HCCIIEIOBAHUIO, OYyIyT UMETh KOJIMYECTBEHHbIE
olileHKU. [{7151 o11eHKM TOTOOHBIX (PaKTOPOB HEOO-
XOIMMO pa3paboTaTh IKaTy u3MepeHust. PaccMoT-
PHM Yallle BCEro UCIOJb3yeMBble IIIKAIIbI.

1. HomunanpHas mikasna (1kaja HauMeHOBa-
HUI, KBaTM(UKAIIMOHHAS I1IKAJIA) YCTAHABIIMBAET
OTHOIIECHUS PABEHCTBA MEK/TY SIBIICHUSIMU, OTHO-
CSIIIMMMCS K OJJHOMY U TOMY K€ KJ1accy. Tunuy-
HBII ITPUMEP HOMUHAJIBHOM LIIKAJIbl — YCTAHOBJIE-
HUE T10JIa OTTPAIIMBAEMBIX (MY>KCKOM, dKEHCKHUI).

2. PanroBas (mopsiikoBast, OpIMHAIbHAS) KA~
J1a UCTIOJIb3YETCSI B CITy4ae, KOr/1a Py U3MEPEHNN
KOHCTATUPYIOTCS HE TOJIBKO PABEHCTBO WJIU He-
PaBEHCTBO, HO M UEPAPXUUECKHIE OTHOIIEHUS MJTN
MOPSIIOK CIIEAOBAHMS. 3HAUECHU S PAHTOBOM IIIKa-
JIbI YK€ MOKHO CPAaBHUBATBD IO MPUHITUITY «O0JIb-
111€ — MEHbILIe» (XOTS M HEJTb35 CKa3aTh, HACKOJIBKO
MMEHHO OoutbIlie uiu MeHblie). [lpumep panro-
BOM LIKAJIbl — U3MEPEHHE YPOBHS (HOPMAJILHOTO
00pa3oBaHMsl, KOT1a OHO OIPE/IeIIsIeTCs He C I10-
MOIIIbIO YHUCIIA TOTPAUEHHBIX JIET Ha €r0 MOoJTyYe-
HUE, a HA OCHOBE KaTerOpUid, IPUHATHIX B JINU-
HBIX JINCTKAX IO YUYETY KaJIpOB: HAUaJIbHOE; HEIOJI-
HOE CpeJIHEE; CpeHee; CpeaHee CIIeHUATbHOE;
HE3aKOHUYEHHOE BbIclIee; BrIciiee. MHoT1a mpu
MIOMOIIIY PAHTOBOH IIKAJIbI BBICTPAUBAIOT BApU-
AHTBI OTBETOB O CTEIEHU YOEKIEHHOCTH B UEM-

100, 0TOOPEHUS WU OCYKICHMUS, COTIIACHS MITH
HECOIJIACHsI C KaKMM-JTMOO CY>KIEHHEM: COBEPIIIEH-
HO HE COI'JIACeH; CKOpee He COTJIACEH; HE MOTY HU
COTJIACUTBCSI, HU OTPUIIATh; TIOKAJTy i, COTJIACEH;
ITOJIHOCTBIO COTJIACEH.

Panrosslie mkaibl UMEIOT pa3IMuHbIE BapU-
AHTBI, PA3JIMYAIOLINECS 10 XapaKTepy IpHUMeHe-
HUS U cTeneHu cinoxHoctu'. OMHON U3 pa3Ho-
BHJIHOCTE, yalile Apyrux UCIOIb3yeMbIX HIMEH-
HO B MAPKETUHIOBBIX UCCIIEIOBAHMSIX, SIBIISETCS
ceMaHTHUYecKui quddepeHimart. 31ech MKaTIpo-
BaHUE OCYIIECTBIISIETCS CIIEYIOLIUM 00pa3oM:
PECHOHAEHTY MPEIaraeTcsi BBIPa3UTh CBOE OTHO-
HIEHUE K KAKOMY-JTMOO KaueCTBY IO CTETIEHU ITPU-
OJIKEHMSI K TOMY WJIM MIHOMY ITOJIIOCY OUIOJISp-
HOM ILIKAaJbI, HA ITOJIIOCAX KOTOPOU IIPUBEIECHBI
3HAYEHUSI, TPSIMO MPOTUBOIIOJIOKHBIE [TO CMBIC-

ay (puc. 3).

Ouenb
HH3KO0€
Ka4ecTBO

OueHb
BBICOKOE 3 -21-1 0 [+1]+2 ]| +3
KauecTBO

Jst craTucTdeckoii 00paboTKH y100€eH 1py-
I'OM BAPUAHT:

Ouenb
HH3KO0€
Ka4ecTBO

OueHb
BBICOKOE 7 6 5 4 3 2 1
KauecTBO

Puc. 3. O6pa3zupl mkaJaupoBaHus

PecrionaeHTy HaZIeKUT yKa3aTh CTENEHb CBO-
€ro corjacusi ¢ TeM WIM UHBIM OIPE/IEICHUEM.
Yucso paHroB onpe/essieT CTeneHb YyBCTBUTETb-
HOCTH IIKaJIBL. OHO MOYKET OBITB OT 5 710 9, HO 004-
3aTeJIbHO HEYETHBIM, TOCKOJIBKY IIIKaJjIa JOJKHA
HMETb CEPE/INHY, OITPEACIISIOLTYI0O HETPAIIbHOCTh
OLICHKU (B IpUBeIeHHOM npumepe 310 0 uin 4).
Nnorna cemantudeckuii nuddepenima BpicTpa-
MBAETCs B BUJIE TAOJUIIBI, COMIEPIKAIIIEH B KOXKIOM
CTPOKE OLIEHKY Pa3INYHbIX KAYECTB OJTHOI'O ¥ TOTO

1
OOBIMHO UX HA3BIBAIOT IO UIMEHAM BIIEPBbIE IIPUMEHUBIIINX
9TH LLIKAJIBI McclleioBaTeiel — mkana I'yrmana, mkana Jlaiikepra
HUT.IL

124

OKOHOMMUKA M ynpaBrieHne HapoAHbIM XO03ANCTBOM



ISSN 1993-047X. « Akmyanvivle npodaemvl skonomuru u npagay. 2008. No 4.

ke o0beKTa. B aToMm ciryuae, paccunuTaB cpeiHue
3HAYEHUSI OIIEHOK, TAHHBIX OOJIBIIINM YHCIIOM pec-
MOHJICHTOB, MOXEM COCTaBHUTbH JOCTATOYHO ITOJI-
HBII «(TTOPTPET» 00BEKTA>.

3. nTepBalibHas LIKaJIa UCHOIb3YETCS 1S
W3MEPEHHUS TeX NIEPEMEHHBIX, 3HAUCHUST KOTOPBIX
W3MEHSIIOTCSI KaK HeTIPepbIBHBIN psi umncel. [1pu-
9eM, €CJTM MOYKHO YCTAHOBUTB HYJIEBYIO TOUKY OT-
cueTa (HarpuMep JUTsl TAKUX [IEPEMEHHBIX, KaK BO3-
pacCT WY IeHe)KHASI CYMMa), TAKYIO IIIKAITy Ha3bI-
BaIOT MPOTOPIMOHATIBHOM. K T0100HBIM HTKaIaM
MIPUMEHUMBI YK€ MATEMATHUECKUE OTIEPAITIH C
HATYPATbHBIMH YHCTTAMHU.

CeapMoii 3Tan. OnpeeneHue MecTa, Bpeme-
HH U IPOJIOJDKUTENTBHOCTH COOPa MapKETHHT OBO
nHpopmanuu. B 3aBrcuMocTy oT ocobeHHOCTElH
00beKTa UCCIIeTOBAHUS (TOBAPBI, TOKYIATEIN U
T.J1.) IPOIOJDKUTEIBHOCTH COOpa MAPKETUHT OBOM
uHpopmanuu pazinrnuia. Kpome toro, mecra or-
POCOB, HAOJTIOIEHU I 1 BPDEMEHHBIE MHTEPBAJIBI X
MIPOBEACHHUS TaKKe paznyarorcs. ClieqoBaTellbHO,
B JIAHHOM Da3iefie METOTMKH JTOJDKHBI COAEPKaTh-
Cs TOJJPOOHBIE THCTPYKIIMH O TOM, B KAKOE BpPeMs,
B KAKOM MECTe JOJDKEH HaXO/IUThCSI PErUCTPaTop,
KaK¥e BOITPOCHI OH JIOJDKEH 33/1aBaTh, KAK PErUCT-
PUPOBATH OCOOEHHOCTH MOBEIEHUSI TOTPEOUTEIEH.
ITpu pazpaboTke paziena Helb3st 3a0bIBATH O TOM,
YTO Pe3yIbTAThl MAPKETHHI'OBOT'O UCCIIEIOBAHUS
OBICTPO yCTAPEBAIOT BCIIE/ICTBUE KOHKYPEHITHU U
JIPYIUX 3KOHOMUYECKUX ITporieccoB. [ loatomy, ecrmm
1151 cOopa u 06paboTku nHbopMalu Tpedyercs
Ooutee 11eCcTU MeCsIEB PA0OTHI, TO HEOOXOIUMO
BBISICHUTB L1€JIECO00PA3HOCTD MPOBEACHHS MApKe-
TUHI'OBOT'O UCCIIEIOBAHUSI.

BocbMmoii aTan. O6paboTka 1 aHaINU3 MapKe-
TUHTOBOM MH(popManmu. Ha sTom stane, mpexe
BCEr0, HEOOXOAUMO YCTPAHUTD OLIMOKHU perpe3eH-
TATUBHOCTH, TO €CTh PACXOKICHUS MEXKITY 0000-
HIAIONIMMH [TOKA3aTENISIMUA BEIOOPOYHOU U TeHe-
PAIIBHOM COBOKYITHOCTEN B YCIIOBUSX IIPABUIIBHO
MPOBEJICHHON PEerucTpanuu JaHHBIX. OmmnoKu
MOTYT OBITh CHCTEMATHUECKUMU U CITyYaiHBIMH.
CucreMaTuyecKkye OlMOKH penpe3eHTATUBHOCTH

2
ITonpobHee 0 TEXHUKE HCITOIBb30BAHHS 3TOTO METO/IA CM.,
Harpumep, [3].

BO3HMKAIOT 3-32 HAPYyILEHUs TPeOOBAHMI TEOpUI
BbIOOpKHU. CitydaiiHble OLIMOKHY perpe3eHTaTUBHO-
CTU MOKHO UCKJTIOUUTB ITyTEM 110/100pa KBTI (-
LIMPOBAHHOT'0 cocTaBa peructparopos. [Tocie yer-
paHeHust o1MOOK HeOOXOIMMO ITPOBECTU 0OPAOOT-
Ky uHpopmanuu. Beioop Merona 06paboTku 3aBU-
CHT OT LIEJIM MCCIIEIOBAHMS, KOJIMUECTBA M KAYeCTBa
cobpanHoi nHpopmarmm. Pabota 3aBepimaercst Mma-
TEMATUYECKOH ITOCTAHOBKOM 3a/1a41, pa3paboTKOM
QITOPUTMA €€ peLleHHsI U arpoOarueil.

Hessrsiii 3Tan. PazpaboTka pekoMeH1a1mii
IO Pe3yJIbTaTaM MapKETUHI OBOT'O UCCIIEOBAHMS U
KOHTPOJIb 32 UX BHeJIpeHueM. B 31oii uactu meto-
JIUKU JOJDKHBI ObITh ChOPMYIMPOBAHBI TpeOOBA-
HUS K COAAepKaHUIO U (hOpMe OTUETa, COCTABIIsIE-
MOT'0 [T0 OKOHUAHUH UCCIIEOBAHUS, & TAKXKE JAHbI
pPEKOMEeHAAlMU IO TPUMEHEHHUIO pa3HbIX (opM
KOHTPOJISI 32 BHEIPEHUEM OCHOBHBIX PE3YJIbTATOB
WCCIIEIOBAHUSI.

BriensnokeHHOE O3BOJISIET CAENTATH BBIBOL
0 TOM, YTO MAPKETUHT'OBbIE UCCIIEIOBAHUS — ITO
CHUHTeTHUYEeCKas 00JIaCTh 3HAHU, 0O beIMHSIOIIAS
METO/I0JIOTHYECKUE, METOTMYECKUE U IPOLIETy -
HO-TeXHHMUYECKHe MprueMbl. Kak OJIMH U3 caMbIX
CJIOKHBIX JIJISI OCBOEHUSI BUJIOB JI€SITEIbHOCTH,
OHH 3aCTaBJIAIOT PYKOBOAUTEIIEH IPEAITPUATUI
obpamaThes K ycayram pa3InyHbIX UCCIIEI0Ba-
TEJTLCKUX U KOHCAJITUHIOBBIX (PPM, CIIELUAITA3U-
PYIOIIMXCS HA MPOBEJICHUN HAy4YHO-UCCIIe10Ba-
TEJTHCKUX pa0oT.

[Tpennaraemyto METOAMKY TPOBEICHUS Map-
KETUHT'OBBIX UCCIIEOBAHUHN YCIIOBHO MOKHO Ha-
3BaTh «LEJIb —3aTpaThbl — pe3yabTam» («L[-3-P»).
OCHOBHOI OTIIMUUTEIBHON OCOOEHHOCTBIO 3TOI
METOJIMKH SIBJISIETCS 00s3aTeNIbHOE HAJTMYME ITa-
MI0B, HA KOTOPBIX OIMPEAEIIIIOTCS TPeOOBAHUS K
KBaTM(PUKAIMK TPYIIIbI UCCIIE0BATENEH, €€ YMC-
JIEHHOCTH, IIPOBOJISATCSI ITPEBAPUTENIbHbIE pacue-
ThI 3aTPAT ¥ 5KOHOMHYECKUX PE3YIbTATOB OT 3TO-
ro uccinenoBanus. Hannuue 3Tux 3Tanos no3Bo-
JIUT MPEANPUSATHIO-3aKa34UUKY CBOEBPEMEHHO OT-
Ka3aTbCs OT 3aTPATHBIX U MATIOPE3YJIbTATUBHBIX
HCCIIEIOBAHUI.
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Wznatenbckuii nom «Bumbsamey, 2002, —C. 48-49.

2. Ilonos E.B. I TnannpoBanme MapKeTHHT OBBIX MCCIIEIO-
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B peoaxyuio mamepuan nocmynun 27.11.08.
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